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Instruction Sheet for the Candidate 
	Qualification
	National Vocation Certificate House Maid

	Competency Standard
	0031PSD01 Perform basic communication
1022OHS01 Apply workplace safety procedure 
1011HM01 Perform general household cleaning tasks
1011HM02 Perform domestic laundry tasks
1011HM03 Assist in basic meal preparation
1011HM04 Perform dining service activities
1011HM05 Provide basic childcare assistance
1011HM06 Provide basic elderly assistance
1011HM07 Operate household appliance safely

	Purpose of Assessment
	Summative Assessment 

	Candidate Details 
	Name______________________________________________________

Registration/Roll Number_______________________________________

	Guidance for Candidate 

	To meet this standard, you are required to complete the following within 05 Hrs. time frame (for practical demonstration & assessment):

Activity 1:
You are working as a household helper in a family home. The household includes two adults, one elderly person, and one child. You are assigned to manage routine household activities during a 5-hour morning shift.
During this time, you must communicate appropriately with family members, follow workplace safety procedures, clean assigned areas, wash and manage laundry, prepare a simple meal, serve the meal, assist the child and elderly person, and operate household appliances safely.

	Time: 05 Hrs.
	During a practical assessment, under observation by an assessor, you are required to 

	Minimum Evidence Required
	Activity 1:
1. Wear PPE as required 
2. Follows personal hygiene and safety practices before starting work.
3. Identify potential household hazards 
4. Clean assigned living and bedroom areas using appropriate cleaning tools.
5. Dispose household cleaning waste according to safety guidelines.
6. Sort laundry items according to fabric type and color.
7. Operate the washing machine safely according to manufacturer instructions.
8. Arrange laundry items appropriately after washing.
9. Prepare a simple meal following hygiene and food safety practices.
10. Use kitchen appliances safely during meal preparation.
11. Set up the dining area according to basic serving standards.
12. Serve food to household members in a respectful manner.
13. Assist the child with a basic daily activity under supervision.
14. Support the elderly person with safe mobility or seating assistance.
15. Switch off and stores household appliances safely after use


Self-Assessment Checklist
	Candidate Name
	

	Registration No.
	

	Qualification
	National Vocation Certificate House Maid

	Competency Standard
	0031PSD01 Perform basic communication
1022OHS01 Apply workplace safety procedure 
1011HM01 Perform general household cleaning tasks
1011HM02 Perform domestic laundry tasks
1011HM03 Assist in basic meal preparation
1011HM04 Perform dining service activities
1011HM05 Provide basic childcare assistance
1011HM06 Provide basic elderly assistance
1011HM07 Operate household appliance safely

	Purpose of Assessment
	Summative Assessment

	Activity 1
	You are working as a household helper in a family home. The household includes two adults, one elderly person, and one child. You are assigned to manage routine household activities during a 5-hour morning shift.
During this time, you must communicate appropriately with family members, follow workplace safety procedures, clean assigned areas, wash and manage laundry, prepare a simple meal, serve the meal, assist the child and elderly person, and operate household appliances safely.


I can……………….
	Performance Criteria
	Yes
	No

	Activity 1
	
	

	1. Wear PPE as required 
	
	

	2. Follows personal hygiene and safety practices before starting work.
	
	

	3. Identify potential household hazards 
	
	

	4. Clean assigned living and bedroom areas using appropriate cleaning tools.
	
	

	5. Dispose household cleaning waste according to safety guidelines.
	
	

	6. Sort laundry items according to fabric type and color.
	
	

	7. Operate the washing machine safely according to manufacturer instructions.
	
	

	8. Arrange laundry items appropriately after washing.
	
	

	9. Prepare a simple meal following hygiene and food safety practices.
	
	

	10. Use kitchen appliances safely during meal preparation.
	
	

	11. Set up the dining area according to basic serving standards.
	
	

	12. Serve food to household members in a respectful manner.
	
	

	13. Assist the child with a basic daily activity under supervision.
	
	

	14. Support the elderly person with safe mobility or seating assistance.
	
	

	15. Switch off and stores household appliances safely after use
	
	


Candidate’s Signature__________________ Assessor’s Signature____________________
Date: ______________________________




















Assessors Judgment Guide 
	Qualification
	National Vocation Certificate House Maid

	Competency Standard
	0031PSD01 Perform basic communication
1022OHS01 Apply workplace safety procedure 
1011HM01 Perform general household cleaning tasks
1011HM02 Perform domestic laundry tasks
1011HM03 Assist in basic meal preparation
1011HM04 Perform dining service activities
1011HM05 Provide basic childcare assistance
1011HM06 Provide basic elderly assistance
1011HM07 Operate household appliance safely

	Purpose of Assessment
	Summative Assessment

	Candidate Details 
	Name: ______________________________________________________

Registration/Roll Number: ______________Signature: _______________

	Assessment Outcome
	

COMPETENT                                         NOT YETCOMPETENT    

Name of the Assessor______________________________________

Assessor’s code: __________Signature: _____________________




	Assessment Summary (to be filled by the assessor)

	Activity
	Method
	Result

	Nature of Activity 
	Written
	Oral
	Observation 
	Portfolio
	Role Play
	Competent
	Not Yet Competent

	Practical Skill Demonstration
	
	
	
	
	
	
	

	Knowledge Assessment 
	
	
	
	
	
	
	

	Other Requirement
	
	
	
	
	
	
	






Observation Checklist
	Activity 1
	You are working as a household helper in a family home. The household includes two adults, one elderly person, and one child. You are assigned to manage routine household activities during a 5-hour morning shift.
During this time, you must communicate appropriately with family members, follow workplace safety procedures, clean assigned areas, wash and manage laundry, prepare a simple meal, serve the meal, assist the child and elderly person, and operate household appliances safely.

	During the practical assessment, the candidate demonstrated the following:
	Yes
	No
	Remarks

	1. 
	Wear PPE as required 
	
	
	

	2. 
	Follow personal hygiene and safety practices before starting work.
	
	
	

	3. 
	Identify potential household hazards 
	
	
	

	4. 
	Clean assigned living and bedroom areas using appropriate cleaning tools.
	
	
	

	5. 
	Dispose household cleaning waste according to safety guidelines.
	
	
	

	6. 
	Sort laundry items according to fabric type and color.
	
	
	

	7. 
	Operate the washing machine safely according to manufacturer instructions.
	
	
	

	8. 
	Arrange laundry items appropriately after washing.
	
	
	

	9. 
	Prepare a simple meal following hygiene and food safety practices.
	
	
	

	10. 
	Use kitchen appliances safely during meal preparation.
	
	
	

	11. 
	Set up the dining area according to basic serving standards.
	
	
	

	12. 
	Serve food to household members in a respectful manner.
	
	
	

	13. 
	Assist the child with a basic daily activity under supervision.
	
	
	

	14. 
	Support the elderly person with safe mobility or seating assistance.
	
	
	

	15. 
	Switch off and stores household appliances safely after use
	
	
	

	Competent 
	Not Yet Competent


Knowledge Assessment
	Qualification
	National Vocation Certificate House Maid

	Competency Standard
	0031PSD01 Perform basic communication
1022OHS01 Apply workplace safety procedure 
1011HM01 Perform general household cleaning tasks
1011HM02 Perform domestic laundry tasks
1011HM03 Assist in basic meal preparation
1011HM04 Perform dining service activities
1011HM05 Provide basic childcare assistance
1011HM06 Provide basic elderly assistance
1011HM07 Operate household appliance safely

	Purpose of Assessment
	Summative Assessment

	Candidate Details 
	Name: ______________________________________________________
Registration/Roll Number: _________   Candidate Signature: ___________

	Assessment Outcome
	

COMPETENT                                        NOT YETCOMPETENT    

Name of the Assessor: __________________________________________

Assessor’s code: __________Signature of the Assessor: ______________



	Candidate’s response is not required to be identical, but similar concepts and/or keywords must be used. Oral questioning may be used to clarify candidate understanding of topic and its application.



	[bookmark: _Hlk189608644]Questions (Candidate confidently answered questions correctly and demonstrated understanding of the topics and their application)
	Satisfactory
	Not Satisfactory

	1. 
	What is the first safety action you should take before starting any household work?
	
	

	2. 
	
	
	

	3. 
	Why should laundry items be sorted before washing?
	
	

	4. 
	
	
	

	5. 
	Name one safety rule to follow when using an electrical household appliance.
	
	

	6. 
	
	
	

	7. 
	What is one hygiene practice to follow while preparing food in the kitchen?
	
	

	a. 
	
	
	

	8. 
	Why is it important to communicate politely with household members during work?
	
	

	a. 
	
	
	

	9. 
	What should you do if you see water near an electrical socket?
	
	

	10. 
	

	
	

	11. 
	Name one item used for safe cleaning of bathroom areas.
	
	

	a. 
	

	
	

	12. 
	Why should household appliances be switched off after use?
	
	

	a. 
	

	
	

	9.
	What is one way to assist an elderly person safely while moving?
	
	

	b. 
	
	
	

	10.
	What should you do before serving food at the dining table?
	
	

	
	

	
	

	
	
	
	

	Feedback to the Candidate

	


	


	


	


	

Candidate’s Signature__________________ Assessor’s Signature _________________
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