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Instruction Sheet for the Candidate 
	Qualification
	House Maid Level 2

	Competency Standard
	1011HM07 Operate household appliance safely

	Purpose of Assessment
	Formative Assessment

	Candidate Details 
	Name______________________________________________________

Registration/Roll Number_______________________________________

	Guidance for Candidate 

	To meet this standard, you are required to complete the following within 04 Hrs. time frame (for practical demonstration & assessment):
· Identify household appliances
· Prepare appliance for operation
· Operate electrical household appliances
· Shut down appliances after use
· Report appliance faults
Activity:
Scenario
You are working as a household helper in a residential home where the family has requested the use of multiple electrical household appliances during daily activities. You are required to identify selected appliances, prepare them for operation, operate them safely, shut them down after use, and report any faults observed. All activities must be performed following electrical safety and household guidelines.

	Time: 4 Hrs.
	During a practical assessment, under observation by an assessor, you are required to 

	Minimum Evidence Required
	1. Wear PPEs as required  
2. Identify electrical household appliances assigned for use.
3. Inspect appliance power cords before operation.
4. Position appliances on stable surfaces before use.
5. Connect appliances to power supply correctly.
6. Set appliance controls according to instructions.
7. Operate electrical appliances following safety guidelines.
8. Monitor appliances during operation.
9. Switch off appliances after task completion.
10. Disconnect appliances from the power supply safely.
11. Allow appliances to cool down after use.
12. Clean appliance exterior after operation.
13. Identify any abnormal appliance behavior.
14. Report observed appliance faults to the supervisor.






Self-Assessment Checklist
	Candidate Name
	

	Registration No.
	

	Qualification
	House Maid Level 2

	Competency Standard
	1011HM07 Operate household appliance safely

	Purpose of Assessment
	Formative Assessment

	Assessment Task
	· Identify household appliances
· Prepare appliance for operation
· Operate electrical household appliances
· Shut down appliances after use
· Report appliance faults
Activity:
Scenario
You are working as a household helper in a residential home where the family has requested the use of multiple electrical household appliances during daily activities. You are required to identify selected appliances, prepare them for operation, operate them safely, shut them down after use, and report any faults observed. All activities must be performed following electrical safety and household guidelines.


I can……………….
	Performance Criteria
	Yes
	No

	1. Wear PPEs as required  
	
	

	2. Identify electrical household appliances assigned for use.
	
	

	3. Inspect appliance power cords before operation.
	
	

	4. Position appliances on stable surfaces before use.
	
	

	5. Connect appliances to power supply correctly.
	
	

	6. Set appliance controls according to instructions.
	
	

	7. Operate electrical appliances following safety guidelines.
	
	

	8. Monitor appliances during operation.
	
	

	9. Switch off appliances after task completion.
	
	

	10. Disconnect appliances from the power supply safely.
	
	

	11. Allow appliances to cool down after use.
	
	

	12. Clean appliance exterior after operation.
	
	

	13. Identify any abnormal appliance behavior.
	
	

	14. Report observed appliance faults to the supervisor.
	
	


Candidate’s Signature__________________ Assessor’s Signature__________________
Date: _______________________________

Assessors Judgment Guide 
	Qualification
	House Maid Level 2

	Competency Standard
	1011HM07 Operate household appliance safely

	Purpose of Assessment
	Formative Assessment

	Candidate Details 
	Name: ____________________________________________________________

Registration/Roll Number_________________ Signature: ______________


	Assessment Outcome
	

COMPETENT                                         NOT YET COMPETENT    

Name of the Assessor________________________________________________ 

Assessor’s code: ____________________________________________________

Signature: ________________________________





	Assessment Summary (to be filled by the assessor)

	Activity
	Method
	Result

	Nature of Activity 
	Written
	Oral
	Observation 
	Portfolio
	Role Play
	Competent
	Not Yet Competent

	Practical Skill Demonstration
	
	   
	
	
	
	
	

	Knowledge Assessment 
	
	
	
	
	
	
	

	Other Requirement
	
	
	
	
	
	
	





Observation Checklist
	Assessment Task

	· Identify household appliances
· Prepare appliance for operation
· Operate electrical household appliances
· Shut down appliances after use
· Report appliance faults
Activity:
Scenario
You are working as a household helper in a residential home where the family has requested the use of multiple electrical household appliances during daily activities. You are required to identify selected appliances, prepare them for operation, operate them safely, shut them down after use, and report any faults observed. All activities must be performed following electrical safety and household guidelines.

	During the practical assessment, candidate demonstrated the following:
	Yes
	No
	Remarks

	1. 
	Wear PPEs as required  
	
	
	

	2. 
	Identify electrical household appliances assigned for use.
	
	
	

	3. 
	Inspect appliance power cords before operation.
	
	
	

	4. 
	Position appliances on stable surfaces before use.
	
	
	

	5. 
	Connect appliances to power supply correctly.
	
	
	

	6. 
	Set appliance controls according to instructions.
	
	
	

	7. 
	Operate electrical appliances following safety guidelines.
	
	
	

	8. 
	Monitor appliances during operation.
	
	
	

	9. 
	Switch off appliances after task completion.
	
	
	

	10. 
	Disconnect appliances from the power supply safely.
	
	
	

	11. 
	Allow appliances to cool down after use.
	
	
	

	12. 
	Clean appliance exterior after operation.
	
	
	

	13. 
	Identify any abnormal appliance behavior.
	
	
	

	14. 
	Report observed appliance faults to the supervisor.
	
	
	

	Competent 
	Not Yet Competent 







Knowledge Assessment
	Qualification
	House Maid Level 2

	Competency Standard
	1011HM07 Operate household appliance safely

	Purpose of Assessment
	Formative Assessment

	Candidate Details 
	Name: ______________________________________________________________

Registration/Roll Number: _________________   Candidate Signature: ___________

	Assessment Outcome
	

COMPETENT                                        NOT YET COMPETENT    

Name of the Assessor: ________________________________________________ 

Assessor’s code: ____________________________________________________

Signature of the Assessor: _______________________




	Candidate’s response is not required to be identical, but similar concepts and/or keywords must be used. Oral questioning may be used to clarify candidate understanding of topic and its application.



	Questions (Candidate confidently answered questions correctly and demonstrated understanding of the topics and their application)
	Satisfactory
	Not Satisfactory

	1. 
	Name one electrical household appliance commonly used in a home.
	
	

	2. 
	


	
	

	3. 
	State one check performed before operating an electrical appliance
	
	

	4. 
	


	
	

	5. 
	Mention one safety rule to follow while operating electrical appliances
	
	

	a. 
	


	
	

	6. 
	State one action required after completing appliance use.
	
	

	7. 
	


	
	

	8. 
	




	
	

	9. 
	Identify one sign that indicates an appliance fault.
	
	

	10. 
	
	
	

	11. 
	Name one person to whom appliance faults should be reported.
	
	

	12. 
	
	
	

	Feedback to the Candidate

	


	


	


	


	


	



Candidate’s Signature__________________ Assessor’s Signature _________________
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